
 

 

Counselors Of America, 

Memphis Area Legal 

Services Inc., Southeast 

Memphis CDC, United 

Housing, Inc. and 

Community Development 

Council of Greater Memphis.  

Representatives from these 

organizations spent their 

Saturdays quietly providing 

advice and heartfelt support 

to those who approached 

them, some of whom were 

just curious and some of 

whom were seeking 

knowledge, understanding 

and a solution. 

 

While their booths may not 

have been as busy as some of 

the others, the importance of 

this outreach was substantial.  

As Chris Osborn, Housing 

Program Specialist of Clinch-

Powell RC&D, said, 

(Continued on page 3) 

Amidst the belly dancing, the 

volleyball, the health 

screenings, the free snacks, 

the cardio training, the home 

repair area and the home 

safety booth, in the corner of 

the ñFinancial Fitnessò 

section of the exhibition hall, 

sat an innocuous table 

wearing the understated sign 

ñTHDA/NFMCò. There was 

no hype, loud music, or 

flashy giveaways, so the 

teenage girl who eased up to 

the table with her mother and 

her aunt did so with no 

expectations. 

 

ñAll About Womenò one day 

events were held May 9, 

2009 at the Cook Convention 

Center in Memphis, Tenn. 

and on Aug. 29, 2009 at the 

Knoxville Convention Center 

in Knoxville, Tenn..  While 

thousands of women attended 

the free events, several 

THDA supported non-profit 

agencies were there in hopes 

of touching the lives of just a 

few of those women. 

 

Clinch-Powell RC&D, Knox 

Housing Partnership and 

Knoxville Area Urban 

League staffed the booth for 

the Knoxville event while the 

Memphis event saw the 

combined efforts of 

Binghampton CDC, Financial 

The òAll About Womenó Events in Memphis & Knoxville 

Jackie Mayo & Yvonne Hall, of 
Knox Housing Partnership, at the 
òAll About Womenó event in 
Knoxville on Aug. 29, 2009. 
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ñOnly a life lived for others is a life worthwhile.ò ï Albert Einstein  

The HBEI Advocate 

The Epic And The Intimate 

As this first monthly edition 

of The HBEI Advocate is 

launched, staff here at THDA 

is again in awe of what you ï 

Tennesseeôs homeownership 

educators and counselors ï 

are doing to serve your 

communities. 

 

Your service is both epic and 

intimate. 

 

The epic is reflected 

throughout this newsletter ï 

and especially in the 

production charts weôll be 

providing as a regular feature 

to help all of us see the 

material result of your hours 

of class and counseling 

appointments.  Those THDA 

loan numbers reflect the 

realization of familiesô hopes 

and dreams as well as long-

term economic benefits for 

our state and our 

communities. 

 

The intimate enters quietly in 

Angelaôs (and Annaôs) Story 

ï and also as we read about 

the teenager at the Knoxville 

ñAll About Womenò event.  

Through the years, youôve 

shared with us how itôs those 

intimate victories that help 

you face the challenges of 

your very demanding 

profession. 

 

Please consider this 

newsletter as your monthly 

ñnetworking mixer.ò   Let us 

know about your events and 

activities.  Send us your 

questions ï or perhaps your 

answers ï for the ñFeedback 

from the Fieldò column.  

Chris Osborn, Housing Program 
Specialist, and Suzie Eribarne, 

Housing Counselor, of Clinch Powell 
RC&D, at the Knoxville òAll About 

Womenó event.  

The Knoxville event booth featured 
an interactive homebuyers game 
designed to break the ice with 

interested event attendees. 

Share your successes with us 

so we can share them with 

your peers.   

 

So, take just a few minutes 

for some Advocate 

ñrefreshment.ò  Grab your 

coffee or green tea, lean back 

and take a journey that is 

both epicé.and intimate.  Itôs 

your journey and your 

storyéééand we truly 

appreciate being a part of it.  
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The HBEI Advocate 

THDA LOANS COMPLETED BY HBEI AGENCIES AUGUST 2009 

Rank Organization #of com-

pleted loans 

Loan -

Volume 
1 EASTERN EIGHT CDC 12 $1,113,704 

2 DOMINION FINANCIAL MANAGEMENT  10 $1,018,899 

3 GOOD NEIGHBOR FOUNDATION 6 $559,338 

4 YOU CAN MAKE IT HOMEOWNERSHIP 5 $571,611 

 CHATTANOOGA NEIGHBORHOOD ENT. 5 $504,514 

 CLEVELAND BRADLEY HOUSING CORP. 5 $464,331 

7 AFFORDABLE HOUSING RESOURCES 4 $513,042 

 LIFE OF VICTORY INTERNATIONAL 4 $449,574 

 NASHVILLE HABITAT FOR HUMANITY  4 $378,675 

 MEMPHIS CONSUMER CREDIT  4 $336,897 

 Total HBEI Completed Loans In August 2009: 101 $9,726,401  

HOMEBUYER EDUCATION CASES REPORTEDñAUGUST 2009 

Rank Organization Homebuyer 

Counseling Cases 

Reported 
1 DOMINION FINANCIAL MANAGEMENT  63 

2 YOU CAN MAKE IT MINISTRIES, INC. 45 

3 MEMPHIS HOUSING RESOURCE CENTER 35 

4 MI TECHO, INC. 32 

5 EASTERN EIGHT CDC 31 

6 BINGHAMPTON DEVELOPMENT CORP. 30 

7 BUFFALO VALLEY INC. 26 

8 LIFE OF VICTORY INTERNATIONAL 23 

9 FRAYSER CDC 20 

10 AFFORDABLE HOUSING CDC 17 

 Total Number of Cases Reported by all HBEI agencies: 505 

Rank Organization #of com-

pleted loans 

Loan-

Volume 
1 DOMINION FINANCIAL MANAGEMENT  107 $12,277,209 

2 AFFORDABLE HOUSING RESOURCES 101 $11,373,724 

3 CONSUMER CREDITðEAST TN 50 $5,055,093 

4 YOU CAN MAKE IT HOMEOWNERSHIP 44 $5,254,352 

5 MI TECHO, INC. 42 $4,056,365 

6 EASTERN EIGHT CDC 41 $3,690,277 

7 FINANCIAL COUNSELORS OF AMERICA 39 $3,307,994 

8 KNOX HOUSING PARTNERSHIP 37 $3,504,196 

9 MEMPHIS HOUSING RESOURCES CTR 35 $3,152,919 

10 CHATTANOOGA NEIGHBORHOOD ENT. 34 $3,251,749 

 Total HBEI Completed Loans In The Last 12 Months: 1039 $105,460,063  

THDA LOANS COMPLETED BY HBEI AGENCIES IN THE LAST 12 MONTHS 

Located in Smyrna, TN 
 
Serving Middle Tennessee since 
1999. 
 
President and Executive 
Director: Ron Harvey 

 
Program Director: Regina Harvey 
 
Mission Statement:  to impact 
personal finances through 
housing and financial 
counseling, housing 
redevelopment and workforce 
development services. 

 
Staff: 3 full-time counselors, 3 
support staff. 

 
Services: Pre and post purchase 
education and counseling.  
Default and foreclosure 
counseling.  Credit counseling, 
financial management, financial 
literacy and housing 
redevelopment. 

 
Best practice leading to success 
for Homebuyer Education: We 
provide a combination of 
individual and group instruction 
to meet the requirements of 
the HBEI program.  Counselors 
work one on one with families 
and then participate in group 
instruction led by a certified 
trainer.  Follow up counseling 
provided at 90 days.  We 
maintain strong relationships 
with our community partners to 
continue our success.  

Rank Extension #of com-

pleted loans 

Loan-

Volume 
1 KNOX COUNTY 25 $2,626,126 

2 BRADLEY COUNTY 17 $1,575,212 

3 MONTGOMERY COUNTY 15 $1,357,729 

4 LOUDON COUNTY 13 $1,080,370 

5 SUMNER COUNTY 10 $1,104,176 

 ROBERTSON COUNTY 10 $1,092,314 

 BLOUNT COUNTY 10 $984,378 

8 PUTNAM COUNTY 5 $470,708 

 ROANE COUNTY 5 $228,957 

10 GRAINGER COUNTY 4 $400,724 

 Total HBEI-UT Completed Loans In The Last 12 Months: 124 $11,727,616  

UT THDA LOANS COMPLETED IN THE LAST 12 MONTHS 



 

 

ñKnoxville is not our primary 

target area, but we wanted to 

make it a part of our outreach 

in order to make our services 

available to anyone who 

might need it.ò Most of 

Clinch-Powellôs counseling 

efforts are concentrated in the 

rural areas of East Tennessee, 

north of Knoxville and while 

it was important for them to 

extend their outreach 

geographically, for Knox 

Housing Partnership the 

purpose of this outreach was 

to target women specifically.  

Jackie Mayo, Executive 

Director of Knox Housing 

Partnership, said ñAs women 

have been more empowered 

to become homeowners, they 

have also become more 

vulnerable to the pitfalls of 

the economy. Women are 

already a major segment of 

our outreach and this event 

seemed to be an effective and 

non-threatening environment 

for communicating that our 

services are available and 

free.ò 

 

As we continue through this 

ongoing housing crisis, many 

good people are struggling to 

maintain a respectable quality 

of life. Particularly in the 

rural areas of Tennessee, trust 

is slowly gained and quickly 

lost and doors slammed shut 

are not easily opened again. 

The stigma of foreclosure is 

heavily worn and those 

scarred by it may be too 

proud to seek the assistance 

that is available to them. This 

is especially true among the 

senior population whose 

generational trust is often the 

target of less scrupulous 

predators. While most of the 

attendees of the ñAll About 

Womenò event were more 

interested in finding out how 

to lower their blood pressure 

or the latest caulking 

technique, a few took time to 

learn more about 

homeownership and the home 

buying process.   

 

Aaron Kyle, Housing Director 

of the Knoxville Area Urban 

League, offered a glimpse of 

hope, ñWhile the housing 

crisis, economic downturn 

and the continuing foreclosure 

situation have certainly 

brought about a lot of 

negatives, we are starting to 

see some positive impact as 

new homebuyers are more 

often seeking pre-purchase 

education and are often 

seeking the stability and 

security of government loan 

programs such as those 

administered by THDA and 

FHA.ò 

 

When that teenage girl 

approached the THDA table 

late in the day with her 

mother and aunt in tow, I 

doubt she had any idea what 

the friendly faced man behind 

that table was going to say, 

but thirty minutes later, they 

had a new book about 

financial security, the teenage 

girl had made a commitment 

to bettering her grade point 

average, the mother and aunt 

both had the reassurance that 

with some guidance they 

could improve their credit 

score and quality of life, and 

they all knew that someone 

cared about them and that 

they now had a new friend 

and advocate. 

 

The sign may have been 

understated and the table may 

have been innocuous and 

small, but the hearts of the 

men and women sitting 

behind it were big and they 

offered hope to many who 

didnôt know where to find it. 

and discussed ways she could 

reduce expenses and increase 

income in order to bring her 

debts current and pay them 

off.  I provided her with the 

option of enrolling in a Debt 

Management Program (DMP) 

that would repay her debt 

within four to five years as a 

result of lowered interest rates 

and reduced payments.   

 

I first met Angela when she 

experienced a financial crisis 

and sought services from 

Consumer Credit Counseling 

Service (CCCS).  Much of her 

debt included credit cards that 

she would never have been 

able to repay on her own.   

 

During our initial meeting, we 

reviewed her monthly budget 

Angela decided to utilize the 

DMP to pay off her debt.  As 

a client, she always made her 

payments on time and 

ultimately paid off her debt 

ahead of schedule.  During 

this time, she made a 

commitment to adjust to her 

monthly expenses and worked 

extra hours to maintain a 

balanced budget.  Once she 

(Continued on page 7) 

Continued from òAAW Events . . .ó on Page 1 

òAngelaõs Storyó by Anna Seale,  
   Consumer Credit Counseling Services, East Tennessee 
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 . . . WE ARE 

STARTING TO SEE 

SOME POSITIVE 

IMPACT AS NEW 

HOMEBUYERS 

ARE MORE OFTEN 

SEEKING PRE-

PURCHASE 

EDUCATION . . . 

Emily Clark of United Housing, Inc. in 
the THDA booth at the Memphis òAll 

About Womenó event. 
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and Counseling in 

Washington, DC.  

 

 Updates on programs 

impacting or requiring 

homeownership education, 

financial management, and 

foreclosure counseling were 

provided by Dr. Ann Berry, 

UT Extension Service; Faye 

Reid, HUD; Don Harris, 

USDA Rural Development; 

Coralee Holloway, THDA 

director of Community 

Programs; and Laura Sinclair, 

THDA senior director of 

Single Family Programs. 

 

During her ñSpirit of Serviceò 

luncheon remarks, Cathy Self, 

senior vice president, Baptist 

Healing Trust, told Peer 

attendees that they should 

guard against ñburn-outò as 

they work to serve others.  

She also provided useful 

insights pertaining to relating 

and communicating on a 

personal and professional 

level. 

 

Eighteen exhibitors 

participated in the Sessionôs 

inter-active Networking 

Mixer, including sponsors 

ñReplenishment and the 

Spirit of Serviceò 

 

Tennesseeôs homeownership 

education trainers and 

counselors gathered this 

summer in Nashville for 

current issue briefings, 

continuing education and 

networking opportunities 

provided at THDAôs sixth 

annual HBEI Peer Session. 

 

Ted Fellman, THDAôs 

executive director, welcomed 

the group and expressed  

appreciation for the services 

they provide for consumers 

needing guidance and 

education with finding and 

keeping housing affordable. 

 

ñIn the midst of todayôs vast 

economic challenges, 

Tennesseeôs homeownership 

educators and foreclosure 

counselors are at the 

forefront,ò said Fellman. 

 

A progress report on new 

national industry standards 

was delivered by Jayna 

Bower, director of 

NeighborWorks® Center for 

Homeownership Education 

Regions Bank, Mortgage 

Investors Group and Guaranty 

Trust. 

 

Continuing education sessions 

held during the day included 

the following: 

 

-Fair Housing 

-Homeowner Insurance 

-Money Smart 

-Fund-Raising Tips from 

Experienced Non-Profits 

-Fund-Raising Tips from 

Funders 

-Credit Counseling Update for 

Counselors & Trainers 

-THDA Update for Lenders & 

REALTORS® 

 
Session evaluations collected 

at the end of the day-long 

meeting provided valuable 

feedback for THDAôs next 

Peer Session. 

 

ñTennessee program updates 

and both fund-raising sessions 

were extremely beneficial,ò 

wrote one attendee.  ñI feel 

that this yearôs agenda 

addressed the challenges we 

face in our communities as 

service providers.ò 

2009 THDA Homebuyer Education Initiative (HBEI) Peer Session 
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Laura Sinclair, Senior Director 
of THDAõs Single Family 

Program, helps HBEI Sponsor 
Michael Hampton of Mortgage 

Investors Group draw a 
winnerõs name at the 2009 Peer 

Networking Mixer.  

Ashley Harlan and Latrisha 
Jemison represented HBEI 

Sponsor Regions Bank during 
Peer activities  

Julian òBudó Zander provided 
an information-packed session 
on Homeownerõs Insurance. 

Michael Saine and Genevieve 
Woods told Orange Mound 
Development Corporationõs 

story at the networking mixer.  

Cathy Self of The Baptist 
Healing Trust used vivid 

language and demonstrations in 
her message about the spirit of 

service. 

Photos courtesy of Jim Young, Crossville Housing Authority 


