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Knowledge and Abilities:  
• Ability to read and understand complex rules, regulations, and policies. 
• Ability to troubleshoot problem areas and communicate solutions effectively. 
• Ability to determine and make accurate mathematical calculations and system data entries. 
• Ability to establish and maintain good relations with owners, agents, HUD personnel, other 

professional entities, residents and other staff members. 
• Highly organized, detail oriented and self-sufficient. 
• Ability to adjust to procedural changes. 
• Computer literate; proficient in Microsoft Word, Excel, and Outlook; the internet. 
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