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OVERVIEW
The Electronic Mortgage Loan Submission 
allows our agency to grant access to 
lenders to perform such tasks as electronic 
loan submissions, uploading initial 
Underwriting Documents and Post Closing 
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reviewing outstanding conditions, and 
monitoring your pipeline. To access the 
site, you must have several pieces of 
information provided by our agency. These 
include Web Profile, Originator Number, 
Branch Number, Username and Password.



Accessing Our Website

To access the 

Electronic Submission 

Site, go to our website 

www.thda.org, click 

on Homeownership

Partnerson the left 

hand menu, then on 

Lender Query / 

Electronic Submission.

http://www.thda.org/


LOGIN SCREEN
Enter the following:

Web Profile:
Select Lender option to 
submit electronic files, 
upload Underwriting or 
Closing Documents, and 
check loan status.
Select Lender-Inquiry only 
to check loan status only.

Lender Number
(assigned by THDA)

Branch Number
(assigned by THDA)

Username
First initial and complete 
last name in all CAPS(i.e. 
JDOE)

Password
PASSWORD(in all caps & will 
be automatically prompted 
to change on 1st login)**Contact Rhonda Ronnow at rronnow@thda.org to get set-up. If 

you already have Lender Query access, and need submission access, 
let us know so we can update your user profile.**

mailto:rronnow@thda.org


Once you have 

successfully logged into 

the system, you will see 

the Main Menu.

Select

New Loan Application



Select 
Loan Program Type



Loan data can be 
imported  or manually 
entered at this point.

To manually input, 
start entering data 
and click next to 
navigate through the 
screens, click submit
when complete.

OR

Click Data Import to 
browse for the 
DU/MISMO file to 
import.

**Do not use back arrow 
on the web browser, use 
Screens and Options menu 
on left side of screen.**


